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Smartopia loves how quickly and easily they can deploy a remote monitoring and 
management system, which can improve client care through proactive issue  
detection and prevention.

To achieve this, the company needed a robust solution that would allow for  
efficient remote monitoring and management of client networks. They partnered 
with the Domotz team who helped them to achieve high results in terms of  
response time and proactive support.

About the client
Smartopia is a managed service provider serving the residential 
market. Their customers consume content in homes with complex 
computer networks and/or home automation and control systems 
like Control 4 or Savant.

Smartopia offers a variety of services, from secure network installa-
tion, monitoring, and management, to smart technology consulting 
and managed services, so the team needed a reliable solution to pro-
vide support to integrators and their customers.



The Challenge
Smartopia expanded that the traditional manual network monitoring 
methods became inadequate. These methods were time-consuming, 
and error-prone. Often, they led to increased downtime and slower 
response times.  

Multiple clients have had issues with an ISP in the area and continuing 
speed/disconnection issues. With Domotz, we have been able to work 
with the provider to help diagnose issues and take this off the cus-
tomer’s plate. It also allows us to address those small issues before 
they become more complex. 

Smartopia needed a solution that could help the company to rely on an efficient remote moni-
toring and real-time network management. 

The Solution
With a goal of provide outstanding troubleshooting and customer 
support, Smartopia was able to utilize Domotz to connect to customer 
systems remotely and better understand their issues. 

The Smartopia team gets alerts when issues arise and is able to fix 
problems before their customers even know they exist. Since install-
ing Domotz on their clients networks, they’ve seen improvements in 
workflow, efficiency and customer satisfaction. Win-win!

Domotz offered Smartopia a comprehensive remote monitoring and management solution that 
addressed their challenges. The key features provided by Domotz included: real-time network 
monitoring, automated alerts, troubleshooting and reporting.



Implementation 
The implementation of Domotz’s solution was straightforward 
and efficient. Smartopia followed these steps:

• Assessment: Evaluating current network management  
processes and identifying areas for improvement. 

• Installation: Setting up Domotz agents on client networks to 
enable remote monitoring. 

• Configuration: Customizing the Domotz platform to align with Smartopia’s specific needs and 
client requirements. 

• Training: Providing training sessions for Smartopia’s IT staff to ensure they could fully utilize 
the features of Domotz. 

• Deployment: Rolling out the solution across all client networks and integrating it into  
Smartopia’s daily operations.

 

Results 
Results Achieved by the company:

• Enhanced Network Visibility: Real-time monitoring and detailed 
performance data enabled better decision-making and quicker 
troubleshooting. 

• Decreased issue resolution time: The real-time monitoring  
combined with the remote access, and automated alerts helped 
the company to resolve network issues faster. 

• Saved time and truck rolls: Proactive monitoring and alerts 
allowed the team to resolve the issues remotely, and save from 
truck rolls. 

• Improved customer satisfaction: The centralized management 
platform simplified device control and automation, improving 
overall efficiency and customer satisfaction



Highlights of the Case Study  
The case study demonstrates Domotz’s significant impact on Smartopia’s IT services. The 
integration of Domotz led to notable efficiency improvements, proactive issue resolution, and 
faster response times. This, in turn, elevated client satisfaction. The seamless implementation 
process and comprehensive support from Domotz ensured that Smartopia could quickly adapt 
to and benefit from the new system, reinforcing its commitment to delivering exceptional 
IT services.


